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Training

Microdea’s
professionally
designed and
presented courseware
provides hands-on
training to smoothly
advance users from
conceptual
understanding to
practical skill set,
enabling you to more
quickly realize the
business benefits of
your Synergize®

Technical Support

Microdea’s Support
and Upgrade
Assurance (SUA)

contract provides
access to our in-

house technical
resources and to the
latest developments in
imaging technology.
Clients with SUA
contracts are entitled
to the latest version of
Synergize® at no
additional cost.

Integrating pe;ple, paper and process

Since the time from inception to completion is so short and because everything is visual and
graphical, both the business analysts, developers and end users can quickly collaborate
around how best to implement the solution, and specific process behaviours resulting in
much higher levels of process understanding, therefore significantly lowering the cost to
deploy and manage processes within an organization.

Adapt

With SynergizePS It is no longer necessary to re-write or discard previously created
processes, which is often the case with traditional custom programs. Simply take an existing
process, re-arrange the actions, add new ones to the process as required and voila, your
process has been altered to keep pace with the evolutionary demands of the organization.
Like all Microdea products, SynergizePS is designed to adapt to, and enhance your business
processes, rather than forcing your business to operate according to the way the process was
originally created.

Reduce Costs

Compared to traditional development methods, a complex process can be created and
implemented within the SynergizePS, within hours versus the several days that would be
required to create an equivalent process using traditional tools such as Visual Basic, PHP,
.Net or Java. Given the high costs of development whether internal or outsourced and the
huge always present backlog that exists within just about any IT department, an organization
cannot reasonably justify not seeking out ways of significantly reducing development costs,
and delaying providing businesses with timely process automations.

@Micmdea

Empowaring Operational Excellence

To learn why more executives and business owners are selecting Microdea as their
strategic partner, call us 905.881.6071 ext. 263. Productivity and operational synergy are
at the core of any successful business. Synergize® by Microdea is the vital technology link
that integrates people, paper and processes into a streamlined, efficiently-operating
enterprise. Because their documents are easier to create, distribute, access and exchange our
clients are more profitable. As developers of the innovative Synergize® Document
Automation Solution and patented Synergize OnRamp® In-Cab Scanning solution,
Microdea's clients have access to advanced document, workflow and process management
technologies. This cost-effectively automates and streamlines their paper-intensive business
processes.




